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Purpose

The Board welcomes inquiries, suggestions, and constructive criticism from parents/guardians,
district residents or commimity groups regarding the district's programs, personnel, operations and
facilities. The Board adopts this policy to establish procedures for seeking appropriate resolution

to ngplaints.

Authority

The Board encourages parents/guardians, district residents or commumty groups who have
general complaints about Board policy and district procedures, district programs, personnel,
operations and facilities to follow the general complaint procedure established in this policy.

The Board riirects parents/guardians, other individuals‘énd orgénizations alleging violations of law in
the district’s administration of federally-funded programs to submit complaints in accordance with

the separate federal program complaint procedure established} in this policy.[1]

The Board shall ensure that this policy is posted on the district's publicly accessible website in

accordance with law.[2]

Delegation of Responsibility

The district shall annually notify parentslguardlans, employees and the public of this policy
and established comp!amt procedures via the district website, newsletters, posted notices

and/or other efficient communication methods.

Guidelines



General Complaint Procedure

A It is the mtent of the Board that complalnts concerns and 5"9995"'0“5 be addr essed andI o s
o i resolved at the Iowest appropnate Ievel s

. kAt all levels of thrs procedure, dlstrrct employees shall make a determmatlon as to whether the
B complalnt should proceed as outlrned in thls polrcy or if the complamt should be submrtted e

through a specralrzed complamt process addressed ina separate Board polrcy, drstrrct

i I < procedure or admrmstratrve regulatlon that is drrectly related to the nature of the complamt

: General complarnts about Board polrcy and dlstnct procedures programs personnel operat.ons and
X facilities shall begln wrth an informal, drrect drscusslon between the complalnant and district
_employee \ who is most dlrectly rnvolved R , =

- The employee shall attempt. to provrde a reasonable explanatlon or take appropnate action within the
i employee s authorlty The employee shall report the matter and the resolutron to the burldlng pnncrpal
fir;orrmmedratesupervrsor - : e SR, : ' ST e R

’ . When an mformal dlscussron falls to resolve the complamt, the followmg procedure shaII be e

« Frrst Level - If a satrsfactory resolutron is not achreved by drscussron wrth the employee, the
f- 3 complamant shall submrt a wrltten complamt to the bulldmg prlncrpal or desrgnee and a ;_.-f‘-.
: : conference shall be scheduled wrth the complamant The wrltten complamt shall mclude the '

f v contact mformatron of the person or group fi lrng the complalnt the specrf c nature of the 3 »

"complamt a brref statement of relevant facts, how the complalnant has been affected adversely, and 3 S

i i the action requested The burldmg prrnclpal or deS|gnee shaII provrde a wrltten response to the f"i;, il :
"‘u)«,f‘comPIamant LR R e e R B e Bt T e R e SR

A : Second Level If a satlsfactory resolutlon is not achleved through a conference wrth the burldrng 7 T
e an pnncrpal or desrgnee the complalnt shall be referred to the Supenntendent or desrgnee The iio - B



Superintendent or desrgnee shall review the complaint and may schedule a conference with the
complainant. The Superrntendent or des|gnee shall provide a written response to the -

complainant.

Third Level - If a satisfactory resolution is not achieved through referral to the Superintendent or
designee or if resolution of the complaint is beyond his/her authority and requires Board action, the
Superintendent or desrgnee shall refer the complaint to the Board.

The Board, after reviewing all in_formetion relative to the complaint, shall provide the complainant with
its written response The Board“may, at its discretion, grant a hearing before the Board or a
committee of the Board. If a hearmg is granted, the complamant shall be advised of the Board's
response, in wntrng, no more than thirty (30) days followrng the hearing.

Any requests, suggestions or complamts first directed to individual Board members and/or the Board
shall be referred to the Supenntendent for consideration, investigation and action. If further action is
warranted, based on the initial investigation, such action shall be in accordance with the procedures

outlined above.

Cornplaint Procedure for Federal Programs

Complaints alleging violations of law in the district’s administration of federally-funded programs shall
be processed in accordance with the following procedure 1

The complamant shall submit a written, signed statement to the district’s administration office

that includes: ,
Contact mformation of the individual or organization filing the complaint.

Alleged federal program violation.

Facts supporting the alleged violation.

Supporting documentation, such as information on discussions, correspondence or meetings with



district staff regardlng the complaint.
Dlstrrct staff shall fonrvard complarnts to the district admrnrstrator responsrble for federal Tyl
*:; programs who erI notrfy the Superlntendent and acknowledge recerpt of the complarnt in wrrtlng._'; gt i

‘ '};’ L The dlstrrct admmrstrator responsrble for federal programs shall conduct an mdependent i
' mvestlgatlon wh|ch may mclude but not be Ilmrted to e oy
' On srte vrsrt to the burldrng that |s the subject of the complalnt

R . Opportunity to present ev}ivdence by' aII i,ndrividuals andlor org’aniz’ations in\"/ol\red,’: o 3

Opportunlty for partlcrpants to ask questrons of each other and wrtnesses werrsk
o When the lnvestlgatron IS completed the district admrnrstrator responsrble for federal programs fj
: shall prepare a wrrtten report wrth a recommendatron for resolvrng the complamt The report shall -

Name of the rndrvrdual or organlzatron f|I|ng the complalnt

, Nature of the complaint. -

 Summary ofthe'in\restig'atiohr ‘

i Recommended resolution. SR R T R

i Reasons for the recommended resolutlon 4 R T : ARk
L {_The drstrlct admrnrstrator responsrble for federal programs shaII submrt the wrrtten report to the :
Supenntendent who wrll determrne whether further mvestrgatron is requrred and/or the dlstrlct s f nal

k :_4 All mdrvrduals andlor orgamzatrons makrng the comptarnt or that are the subject of the i
complalnt shall be notlfled of the resolutron of the complalnt by the Superrntendent or desrgnee
, ' N _‘ »The drstrrct admrmstrator responsrble for federal programs shall ensure that the resolutron of the " 3 f}:’; '
o complaint is |mplemented ' i Ll % ' N



The time period between receipt and resolution of a complaint shall ndf exceed sixty (60) calendar
days, unless circumstances require additional time.

The complainant may appeal the final resolution to the Pennsylvania Department of Education.

. Division Chief
Division of Federal Programs
PA Department of Education

333 Market Street

Harrisburg, PA 17126-0333
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